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HE
August 26, 2009 Issue 114
Letter from the President
Dear Faculty and Staff,
Welcome back, everyone! I extend 
greetings to all of you as we resume 
our important work of values-based 
education for the fall 2009 semester. 
To those of you who have been away 
for the summer, I am certain you have 
noted the changes that have taken place 
since we adjourned in the spring. Many of these changes are 
described in this issue of The Troubadour. 
Perhaps most significantly, the former College of Education and 
Leadership building was renovated over the summer into the 
new student residence – Assisi Hall, which opened its doors last 
week and is now home to more than 70 of our traditional-age 
students. The transformation that this facility has undergone is 
truly a thing of wonder, and my deepest thanks are extended to 
our Facilities, Physical Plant and Residence Life offices for their 
diligence in delivering quality work under tight deadlines.
As our work begins anew, I would like to take just a moment 
to offer words of introduction and reflection on the value of 
the 2009-2010 academic year, and that is creating a caring 
community. Each year, our University community devotes 
attention to one of our four values to deepen our commitment 
to and understanding of each of them. For me, this year’s value 
is especially appropriate and meaningful.
Community abounds here Stritch, and I always feel privileged 
to be a part of the full range of that community – our gifted 
students, our inspiring alumni, and our dedicated faculty and 
staff. 
Any community – regardless of its size or noble purpose – is 
defined by relationships, and as a Franciscan institution, we 
have come to understand that through the richness of those 
relationships comes the element of “caring” that makes this 
Franciscan value so important.
St. Francis was an ardent believer in creating a caring community. 
In the 13th century, while thousands of Christian soldiers took 
up arms against Muslims in the 5th crusade, Francis was the 
one person among them that chose another way.
Francis sought to serve Christ and build community amid war 
and destruction through dialogue with the sultan of Egypt. 
Francis did not insult or judge the Muslims whom he met, and 
as a result, the sultan was impressed with Francis as a fellow 
servant of God. Francis returned to Italy with a new knowledge 
of this poorly understood faith, and he shared with his followers 
his deep respect for their commitment to prayer, which he 
suggested they emulate. 
St. Francis was not alone. St. Clare was also called to lead and 
serve her community when it needed her most. In 1240, when 
Saracen soldiers attacked and seized the city of Assisi, the sisters 
were terrified and they called out to Clare. Despite her frail 
health, Clare asked them to lead her to the attackers, praying as 
she made her way. The sisters were inspired by Clare’s leadership 
and bravery, and the Saracens subsequently fled.
That is the challenge and opportunity extended to all of us this 
year, as we hold up the value of creating a caring community. It 
means that we sometimes must recognize the need to choose a 
different way: the best way, and not necessarily the easiest way. 
And this need not occur in some major event as it did for Sts. 
Francis or Clare. This can take place in the smallest of everyday 
interactions – with students, coworkers, and visitors to our 
campus. 
As has been reported, our budget challenges have been great in 
this difficult economy, which is why it is especially important to 
look beyond the most immediate frustrations and challenges of 
our jobs or the needs of our respective departments and recognize 
our blessings, and our overriding responsibility to care for each 
other.  
As Margaret Mead once said, “Never underestimate the power 
of a small group of committed people to change the world. In 
fact, it is the only thing that ever has.”
Thank you all for your service, and I look forward to our 
collective good work in the academic year that lies ahead.
Blessings,
Dr. Helen C. Sobehart
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As the University’s Web and social media presence continues 
to expand, a series of policies have been put into place to more 
efficiently coordinate online communication. 
The full policy documents can be viewed at http://my.stritch.
edu. After logging in, click on the “Employee Info” tab and 
then “Public Relations.” The documents are entitled “Web 
Policy” and “Web Guidelines.” Some general highlights of the 
policies follow.
The emphasis of Public Relations, Enrollment Services, 
and Meyer & Wallis, Stritch’s advertising agency, has been 
increasingly devoted to social networking. Twitter, Facebook, 
and the creation of custom video content for YouTube is taking 
place in a coordinated way to maximize the exposure and 
impact these communication tools can bring to the University 
in recruiting new students. 
The Office of Public Relations is responsible for the content 
and visual design of the external Web site (www.stritch.edu) 
and is the steward of the University brand. Accordingly, PR 
works to ensure that the University Web presence expands in a 
coordinated way. If faculty and staff are interested in creating 
a new Web presence or revising an existing one, they should 
contact Public Relations at prdept@stritch.edu to begin 
that process. Since how we communicate online is a direct 
reflection of our identity as an institution, it is important that 
the University brand is reflected in all of our communications.
In the same way, YouTube, Facebook, Twitter and other social 
media resources can be useful ways to connect with a variety 
of audiences – prospective students, alumni, current students, 
friends, and the general public.  However, it is important that 
our social media efforts be coordinated to avoid unnecessary 
confusion and/or duplication of efforts. 
The URLs for the University’s official social networking sites 




Stritch also has a LinkedIn group, but this presence is primarily an 
alumni networking tool, and members are admitted by invitation only.
If faculty and staff are interested in establishing a new University 
account or presence on Facebook, Twitter, LinkedIn, etc., 
please contact Public Relations so that PR can verify that the 
suggested presence does not overlap with or compete with 
previously established University social networking accounts or 
sites.  Only accounts or presences approved by Public Relations 
will be referenced in Stritch promotional materials (print 
materials, www.stritch.edu, www.thisistritch.com). 
If you have suggested content for the official Stritch Twitter or 
Facebook accounts, please contact Public Relations. Your input 
is welcome.
In addition, Stritch recently applied and was accepted into 
YouTube’s EDU Channel. This channel organizes the video 
channels of more than 100 colleges and universities, including 
such institutions as MIT, Stanford University, and the 
University of Michigan.
In order for Stritch to continue to be a recognized member of 
this channel, it is required that that there be a single YouTube 
channel for Stritch, with the Public Relations office the central 
point of contact for coordinating content for the channel. As a 
result, if you have possible video content for YouTube, or would 
like to suggest an event or feature that could be chronicled on 
video, please contact the Public Relations office. 
For additional details, please view the full policy documents in 
MyStritch.
University adopts detailed policies for Web, 
social media usage
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Students began moving in to the new Assisi Hall last week 
following successful completion of the building renovation in 
just three months.
Built in 1967 and formerly home to the College of Education 
and Leadership, the two-story residence hall offers a variety 
of room types on three floors, including singles, doubles, 
triples, quads, triple suites, quad suites and a quint suite, 
each outfitted with access to the Internet and cable TV. The 
suites feature a common living room connected to individual 
sleeping rooms.
“The suite concept is very popular with today’s college 
student and allows them to have a larger room that has a 
common area and still have a single living space,” said Joseph 
Niswonger, director of Residence Life.
Niswonger said the demand for rooms in Assisi Hall was high, 
given the newness, appealing room options, air conditioning, 
and open-air concept rooms that are larger than those offered 
in Clare Hall, the existing residence hall on campus. Clare 
Hall can house 293 students in 226 rooms.
In addition to structural differences, the new residence hall is 
distinguished from Clare Hall in another significant way.
“To promote a positive living and learning community 
the decision was made to make Assisi Hall an alcohol-free 
building,” Niswonger said. “Studies have shown that alcohol-
free buildings have little to no vandalism, students with 
higher GPAs who rate their overall satisfaction with living 
and college experience as ‘very satisfied,’ and a higher level of 
student involvement in the building and on campus.”
As part of the living and learning community, incoming 
students may elect to be included in groups who both live in 
the hall and take their classes together. Assisi Hall includes 
a classroom area, where the students can study together or 
faculty can hold classes for residents in these groups.
The University administration opted to expand on-campus 
residential offerings as part of a long-term goal to increase the 
traditional undergraduate student population and provide 
these students with an enhanced and enriched campus 
experience.
Construction began immediately following the spring 
semester, as soon as the College of Education and Leadership 
was moved to the City Center location downtown and into 
the remodeled lower level of Clare Hall. 
“The building renovation was completed on a very aggressive, 
fast-track schedule,” said Jack Glynn, vice president for 
Facilities. “We knew we had very little time and planned 
accordingly.”
To view a photo gallery of the space during and after 
construction, and a video of students discussing Assisi 
Hall on move-in day, visit www.stritch.edu/news.
Assisi Hall completed, students move in 
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The Troubadour supports the overall mission, goals 
and objectives of Cardinal Stritch University, and is 
meant to serve as a communications tool for the 
campus community. If you have feedback or story 
ideas, please contact Public Relations at  
prdept@stritch.edu.
 
For complete information on University public 
relations, media relations and publications, please 
see the PR brochure, which is available in My Stritch 
by clicking on “Public Relations Information” in 
the “Other Employee Info Pages” folder under the 
“Employee Info” tab. 
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Looking for back issues of The 
Troubadour?
Back issues of The Troubadour can be found in 
MyStritch. After logging in, click the “Employee Info” 
tab and select “Troubadour” in the left hand column. 
Issues are posted in descending order by date and 
have brief descriptions of content. Click on the link 
you wish to access.
The Troubadour
Mass of the Holy Spirit 
Wednesday, Sept. 2
4:30 p.m., Sister Camille Kliebhan Conference Center 
Please join us in a new Stritch tradition! All staff, faculty and 
students are invited to attend and join in the celebration. The Mass 
of the Holy Spirit is a traditional celebration at many Catholic 
colleges and universities at which the community calls forth 
the Holy Spirit to be present in the life of the University. It is 
traditionally held at the beginning of each academic year. People of 
all faiths are encouraged to attend and join in this special moment 
as we begin a new academic year. Staff members who wish to 
participate in this Mass may do so, with supervisory approval.
Coffee and Conversation with Dr. Sobehart
Thursday, Sept. 3 
4-5 p.m., Sister Camille Kliebhan Conference Center
Faculty and staff are welcome to attend and ask questions.
September Birthday Breakfast 
Thursday, Sept. 10
7:30-9 a.m.  
President’s office
Please RSVP to ebaylor@stritch.edu
Upcoming events
A map to Stritch’s City Center location is now available at 
www.stritch.edu/maps. The map displayed on the site is a 
rendering of the entire Brewery redevelopment. When a user 
clicks on this map, a more detailed map that includes driving 
directions from Interstate 43 will open as a PDF in a new 
browser window. 
Other similar maps of the main campus, and the Madison 
and Eden Prairielocations, are also available on the same Web 
page. These maps, sized at 8.5x11, may be sent to guests via 
e-mail or printed for inclusion with other materials. 
Please contact the 
Public Relations office 
at prdept@stritch.edu 
with questions or ideas 
that may help guests find 
our locations more easily.
City Center, other campus maps available online
Flu season is just around the corner and this year the H1N1 
(swine) flu is a big threat. The Centers for Disease Control 
estimate there could be up to 90,000 deaths from the flu 
nationwide in the coming months. The CDC has published 
suggestions on how to avoid getting sick. For instance:
•	Wash	your	hands	frequently.	Get	disposable	wipes	for	commonly	
   used surfaces.
•	Cover	your	mouth	and	nose	with	a	tissue	when	you	sneeze.	
•	Wash	your	hands	after	sneezing.	If	you	don’t	have	a	tissue,	sneeze	
   into your elbow or upper arm. Avoid touching your face where 
   the virus can enter.
•	Increase	social	distances	– in other words move desks farther apart, 
   sit with a desk between students, have classes outdoors on nice days.
Flu vaccines will probably not be available in the Milwaukee 
area until the disease really starts to hit, and those seeking 
vaccination may need two doses, once it is available, for it to 
be effective. Flu season begins in early fall, but vaccines may 
not be available until November.
More information will be available in future issues of the 
Troubadour, but you can access the CDC guidelines at 
http://www.cdc.gov/h1n1flu. 
Information on Swine Flu
